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Customer Story

Healthcare Industry

Brant County Health Unit Enables Access to
Clinical Application with Ericom, Enhancing
Statt Productivity & Signiticantly Lowering TCO

‘ ‘ As result of deploying
PowerTerm WebConnect
RemoteView...we can now get
rid of the redundant desktops
and furniture in each two-person
office and use it for other purposes
within the Health Unit. Instead
of two of everything, we just

need one!,,

Rob Bannerman
Computer System Administrator
Brant County Health Unit

EMPOWER ENTERPRISE-WIDE APPLICATION ACCESS

BACKGROUND

The Brant County Health Unit is an accredited community health
agency providing a wide range of public health programs and
services to over 100,000 people in Southwestern Ontario, Canada.
The Health Unit’s main focus is to promote and protect health
and prevent disease, illness and injury. lts activities are guided by

a Board of Health.

CuUSTOMER
Brant County Health Unit

INDUSTRY
Healthcare

CHALLENGE

To provide remote employees with reliable,
secure access to the Windows Terminal
Server based Ministry of Health's
Immunization application.

SOLUTION
Ericom® PowerTerm® WebConnect
RemoteView

RESULT

PowerTerm WebConnect RemoteView
enables access to Windows Terminal
Server applications from laptops running
SUSE Linux Enterprise Desktops, for
improved application functionality and
user productivity.

BENEFITS

u Reduces the need for additional
hardware by optimizing existing
resources

= Improves application performance

u Centralized management simplifies
deployment and maintenance

m Ericom’s solution is cost-effective and
reasonably priced

= Improves user productivity by enabling
users to automatically resume their
session from point of interruption

m Outstanding technical support

IT ENVIRONMENT

Application: Ministry of Health’s
immunization application, Microsoft®
Office

Server side: IBM Windows Storage Server
2003 R2

Client side: Microsoft® Windows® XP
Pro, SUSE Linux Enterprise Desktops, and
thin clients

Hardware: IBM p4

Network: Standard Ethernet between
client and server
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and lowers TCO , ,

IMPROVING FUNCTIONALITY
& REDUCING OPERATIONAL
CosTs

PowerTerm WebConnect
RemoteView also helped the Health
Unit improve the functionality of the
Ministry’s older applications. “The
applications are very sensitive to
network drops. If another CPU-
taxing program, such as the virus
scan utility, started its cycle, the
Immunization application would
either freeze or corrupt the
database. With PowerTerm
WebConnect RemoteView, this is
no longer an issue,” said Rob. “If
a network disconnect between the
client and server occurs, PowerTerm
WebConnect RemoteView picks up
and carries on from where the
connection went down. This has
saved us hours of work, not to
mention being a great relief to our
staff. They no longer have to worry
about losing their work or data,
plus it saves them from repeating
the login process.”

“As result of deploying PowerTerm
WebConnect RemoteView, staff
members can use their laptops for
everything — Office applications,
Internet, email, as well as for
accessing the older applications
residing on the Terminal Server,”
said Rob. “We can now get rid of
the redundant desktops and
furniture in each two-person office
and use it for other purposes within
the Health Unit. Instead of two of
everything, we just need one!”

According to Justin Steinman,
Director of Marketing for Linux and
Open Platform Solutions at Novell,
“SUSE Linux Enterprise Desktop is
proving itself o be an affordable
and easy-to-manage component
of an efficient IT operation. The
addition of a top product like
PowerTerm WebConnect to the
customer solution simply increases
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that value. We are pleased that
Brant County Health Unit is
experiencing significant savings
running these Novell and Ericom
technologies together.”

MOVING AHEAD WITH
POWERTERM WEBCONNECT
REMOTEVIEW

“QOur customers seek reliable
solutions that extend the value of
their IT resources and infrastructure,”
said Fred Read, President and CTO
of FinniTech Technical Services, an
Ericom business partner. FinniTech
found Ericom’s PowerTerm
WebConnect as the perfect
complement to Brant County’s SUSE
Linux Enterprise Desktop
implementation. “As a solid Server
Based Computing solution,
PowerTerm WebConnect provides
robust features and centralized
management tools that streamline
IT efficiencies in the most cost-
effective manner.”

Besides implementing PowerTerm
WebConnect RemoteView for local

access, plans are underway to
deploy PowerTerm WebConnect so
that offsite staff can connect to the
Immunization application. “Field
workers will no longer have to write
down the information and bring it
back to the office to input into the
system,” said Rob. With PowerTerm
WebConnect, users will be able to
access the applications remotely
from wherever they are — schools
or civic centers — whenever they
need it. We've already tested it, and
it works quite well.”






